
Q: In what states are your services offered? 

A: We typically provide our services in the 
 Midwest, but we do have the capability to 
 travel throughout the United States. 

Q: Why can’t I power wash my steps in my dock?

A: Because you may be violating EPA regulations 
 involving the discharge of contaminants into 
 the sewer system.  

Q: My escalators need to run until my building 
 closes. Is that a problem? 

A: Not at all as most of our on site cleaning occurs
 after hours.

Q: Will I pay more for overnight cleaning? 

A: No 

Q: How long does a cleaning take? 

A: The first cleaning can take approximately 
 5 hours depending on the degree of 
 accumulated dirt. 

Q: What guarantee do you offer? 

A: We guarantee that the steps will look 
 noticeably cleaner on the first cleaning.

Q: If I choose to have my steps refurbished, what 
 can I expect? 

A: You can expect steps that will look practically new.

FAQ’s

More Questions?
Call toll-free  800-621-0759 

E-mail  StepCleaning@EscalatorParts.com
Visit  www.ECSStepCleaning.com 

2741 S. 21st Avenue, Broadview, IL 60155 
Phone: 708-338-9700  |  Fax: 708-338-9781 www.ECSStepCleaning.com 

They’re
EVERYTHING!

Your Escalator Step Cleaning Solution

First Impressions
Aren’t Just

Anything

Your Escalator Step
Cleaning Solution

TRUST THE NAME in 
Escalator Step Cleaning & 
Refurbishment Solutions!

• O’Hare International Airport, Chicago, IL
• The Smithsonian Institute, Washington, DC

• Museum of Science and Industry, Chicago, IL 
• Sears Tower, Chicago, IL
• Soldier Field, Chicago, IL 
• Sears, 2 Miami locations 

• Grand Lux Café, Chicago, IL 
• Home Depot, Chicago, IL 

• Home Depot Expo, Lombard, IL 
• Borders Books, 3 Chicago locations 
• Ford Motor Company, Westwood, MI 
• Edward Jones Dome, St. Louis, MO 
• Resorts Casino, East Chicago, IN 

• Liberty Mutual Insurance, Wausau, WI 
• United Airlines, Elk Grove Village, IL   

Our Crew’s Customers

   
More Questions?



Clean Escalator Steps

OVERNIGHT!

If you want your escalator steps to look 
practically new, consider our refurbishment 
program. ECS works in cooperation with your 
escalator maintenance company to provide a 
variety of options: refurbish your existing steps, 
provide refurbished steps from our inventory, or 
provide new steps. ECS has supplied thousands 
of steps under our refurbishment or new step 
program. Please contact us or ask your escalator 
contractor for more information.

ON SITE:
• We come to your building 

• No extra charge for night cleaning 

• Minimal disruptions 

• We clean the steps without removing them 

• Cost effective 

• Steps surface and recesses are completely cleaned 

• Good to very good results with 1st cleaning 

STEP REFURBISHMENT: 
• Steps conveyor washed

• Steps sand blasted

• Thin or broken ribs repaired

• Powder coating applied and baked

• Highlighting of ribs by polishing

• New step rollers

• New demarcation inserts (if applicable)

• Excellent results

OFF SITE CLEANING: 
• Steps are conveyor washed 

• Top, bottom and underside are cleaned 

• Very quick turnaround

• Very good results

Our custom equipment 

cleans and degreases the 

treads, risers and recesses 

simultaneously using a 

biodegradable degreaser.

One of our machines 

cleans the recesses of 

the tread using a 

biodegradable degreaser; 

it then removes the dirt 

and grease for disposal.

We arrive We leave

ECS Step Cleaning is an onsite, professional 
escalator step cleaning service (available 
after-hours). It is a division of ECS Corporation, an 
industry leader in escalator products for over 50 
years. ECS Step Cleaning provides an economical 
solution to improve the appearance and safety of 
steps, with no removal required.

ECS Step Cleaning uses state of the art 
equipment that is custom made to fit the step 
assembly’s profile. The process removes most, if 
not all, of the dirt, oil, grease and lint from the 
surfaces and recesses of the steps and risers. As 
the work takes place after hours, disruptions are 
minimal.

Equipment and expertise! Our equipment is 
programmed to automatically dispense a 
biodegradable solution while the brushes clean 
the tread and riser. Once the step is cleaned, the 
operator raises the machine through 
hydraulics and positions it onto the next dirty 
step. Our technicians are well versed in the 
proper procedures and know what results to 
expect. 

BEFORE

Equipment:

Which Option is

RIGHT FOR YOU?

AFTER

AFTER

BEFORE

About Us:

Step Refurbishment:

Keep People Moving 
Safely & Reliably with 

the NEW ECS!


